CITY OF ELEPHANT BUTTE

WATER SERVICE AGREEMENT

DATE:________________________________________________
OWNER /APPLICANT NAME__________________________________DATE OF BIRTH_______________________
MAILING ADDRESS__________________________________________EMAIL _______________________________
CITY_________________________________________________ STATE___________ ZIP_______________________
TELEPHONE _________________________________________
PHYSICAL ADDRESS (address to be serviced): __________________________________________________________
SUBDIVISION __________________________________UNIT__________________BLOCK________ LOT________
TYPE OF NEW SERVICE: (for existing customers please indicate if known)
___Standard Residential _____ Special Residential, Meter Size Requested______________
_____Commercial*

____Industrial*

_____ Multi- Unit*____ #of Units

* Size of meter determined by engineer or architect report______________________
Customers:
Please read each of the following and initial each.
____ 1. I understand and agree that as a new customer I will be required to pay a deposit.
____ 2. I understand it is prohibited to have multiple units on one meter unless otherwise detailed in the commercial and
multi-use provisions of this Ordinance and it shall be unlawful for any person to resell to others any utility
service obtained from the City except only by special arrangement with the City Council.
____ 3. It shall be unlawful for any person to use a dwelling or any other place for the purposes of a dwelling unless the
dwelling or place is connected to the City water utility system in compliance with City Ordinance.
____ 4. I understand and agree that the City of Elephant Butte and its agents shall have access to property and equipment
located on my premises at all reasonable and necessary times for the purpose of maintaining or operating the
water system.
____ 5. I understand the City has created Ordinances to govern the water system and I will familiarize myself with these
rules and regulations, including the customer complaint process as provided.
____ 6. I understand that I will be notified and given a right to address any rate changes the City may propose.
____ 7. I understand that any agreement I had with the District for billing, meter reading, or any other special provisions
may not be honored by the City, and I agree to pay the monthly bills to the City of Elephant Butte.
____ 8. I understand and agree that failure to abide by these Terms and Conditions of this agreement may result in fines,
and penalties including but not limited to a lien being placed against my property and criminal prosecution.
____ 9. It shall be unlawful for any person to use the water meter shut off for personal use. Warnings or citations will be
issued according to City Ordinance. Each violation can be fined up to $500.00 and/or 90 days in jail.

Signature

Date

____________________________________________________________________________________________________________

Office use only
Meter Fee +GRT $ ___________ Administration Fee +GRT $_________ Deposit $__________
Date Deposit Refunded______________
Meter Size___________
Water Department Initial __________Date________

